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(e) If the agency receives a complaint 
over which it does not have jurisdic-
tion, it shall promptly notify the com-
plainant and shall make reasonable ef-
forts to refer the complaint to the ap-
propriate government entity. 

(f) The agency shall notify the Archi-
tectural and Transportation Barriers 
Compliance Board upon receipt of any 
complaint alleging that a building or 
facility that is subject to the Architec-
tural Barriers Act of 1968, as amended 
(42 U.S.C. 4151–4157), or section 502 of 
the Rehabilitation Act of 1973, as 
amended (29 U.S.C. 792), is not readily 
accessible to and usable by handi-
capped persons. 

(g) Within 180 days of the receipt of a 
complete complaint for which it has ju-
risdiction, the agency shall notify the 
complainant of the results of the inves-
tigation in a letter containing— 

(1) Findings of fact and conclusions 
of law; 

(2) A description of a remedy for each 
violation found; 

(3) A notice of the right to appeal. 
(h) Appeals of the findings of fact and 

conclusions of law or remedies must be 
filed by the complainant within 90 days 
of receipt from the agency of the letter 
required by § 1181.170(g). The agency 
may extend this time for good cause. 

(i) Timely appeals shall be accepted 
and processed by the head of the agen-
cy. 

(j) The head of the agency shall no-
tify the complainant of the results of 
the appeal within 60 days of the receipt 
of the request. If the head of the agen-
cy determines that additional informa-
tion is needed from the complainant, 
he or she shall have 60 days from the 
date of receipt of the additional infor-
mation to make his or her determina-
tion on the appeal. 

(k) The time limits cited in para-
graphs (g) and (j) of this section may be 
extended with the permission of the 
Assistant Attorney General. 

(l) The agency may delegate its au-
thority for conducting complaint in-
vestigations to other Federal agencies, 
except that the authority for making 
the final determination may not be 
delegated to another agency. 

[51 FR 4578 and 4579, Feb. 5, 1986, as amended 
at 51 FR 4578, Feb. 5, 1986] 

§§ 1181.171–1181.999 [Reserved] 

PART 1182—IMPLEMENTATION OF 
THE PRIVACY ACT OF 1974 

Sec. 
1182.1 Purpose and scope of these regula-

tions. 
1182.2 Definitions. 
1182.3 Inquiries about the Institute’s sys-

tems of records or implementation of the 
Privacy Act. 

1182.4 Procedures for notifying the public of 
the Institute’s systems of records. 

1182.5 Procedures for notifying government 
entities of the Institute’s proposed 
changes to its systems of records. 

1182.6 Limits that exist as to the contents 
of the Institute’s systems of records. 

1182.7 Institute procedures for collecting in-
formation from individuals for its 
records. 

1182.8 Procedures for acquiring access to In-
stitute records pertaining to an indi-
vidual. 

1182.9 Identification required when request-
ing access to Institute records pertaining 
to an individual. 

1182.10 Procedures for amending or cor-
recting an individual’s Institute record. 

1182.11 Procedures for appealing a refusal to 
amend or correct an Institute record. 

1182.12 Fees charged to locate, review, or 
copy records. 

1182.13 Policies and procedures for Institute 
disclosure of its records. 

1182.14 Procedures for maintaining accounts 
of disclosures made by the Institute from 
its systems of records. 

1182.15 Institute responsibility for main-
taining adequate technical, physical, and 
security safeguards to prevent unauthor-
ized disclosure or destruction of manual 
and automatic record systems. 

1182.16 Procedures to ensure that Institute 
employees involved with its systems of 
records are familiar with the require-
ments and of the Privacy Act. 

1182.17 Institute systems of records that are 
covered by exemptions in the Privacy 
Act. 

1182.18 Penalties for obtaining an Institute 
record under false pretenses. 

1182.19 Restrictions that exist regarding the 
release of mailing lists. 

AUTHORITY: 5 U.S.C. 552a(f). 

SOURCE: 71 FR 6375, Feb. 8, 2006, unless oth-
erwise noted. 

§ 1182.1 Purpose and scope of these 
regulations. 

The regulations in this part set forth 
the Institute’s procedures under the 
Privacy Act, as required by 5 U.S.C. 
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552a(f), with respect to systems of 
records maintained by the Institute. 
These regulations establish procedures 
by which an individual may exercise 
the rights granted by the Privacy Act 
to determine whether an Institute sys-
tem contains a record pertaining to 
him or her; to gain access to such 
records; and to request correction or 
amendment of such records. These reg-
ulations also set identification require-
ments, prescribe fees to be charged for 
copying records, and establish exemp-
tions from certain requirements of the 
Act for certain Institute systems or 
components thereof: 

§ 1182.2 Definitions. 
The definitions of the Privacy Act 

apply to this part. In addition, as used 
in this part: 

(a) Agency means any executive de-
partment, military department, gov-
ernment corporation, or other estab-
lishment in the executive branch of the 
Federal government, including the Ex-
ecutive Office of the President or any 
independent regulatory agency. 

(b) Business day means a calendar 
day, excluding Saturdays, Sundays, 
and legal public holidays. 

(c) Director means the Director of the 
Institute, or his or her designee; 

(d) General Counsel means the Gen-
eral Counsel of the Institute, or his or 
her designee. 

(e) Individual means any citizen of 
the United States or an alien lawfully 
admitted for permanent residence; 

(f) Institute means the Institute of 
Museum and Library Services; 

(g) Institute system means a system of 
records maintained by the Institute; 

(h) Maintain means to collect, use, 
store, or disseminate records, as well 
as any combination of these record-
keeping functions. The term also in-
cludes exercise of control over and, 
therefore, responsibility and account-
ability for, systems of records; 

(i) Privacy Act or Act means the Pri-
vacy Act of 1974, as amended (5 U.S.C. 
552a); 

(j) Record means any item, collection, 
or grouping of information about an in-
dividual that is maintained by an agen-
cy and contains the individual’s name 
or another identifying particular, such 
as a number or symbol assigned to the 

individual, or his or her fingerprint, 
voice print, or photograph. The term 
includes, but is not limited to, infor-
mation regarding an individual’s edu-
cation, financial transactions, medical 
history, and criminal or employment 
history; 

(k) Routine use means, with respect 
to the disclosure of a record, the use of 
a record for a purpose that is compat-
ible with the purpose for which it was 
collected; 

(l) Subject individual means the indi-
vidual to whom a record pertains. Uses 
of the terms ‘‘I’’, ‘‘you’’, ‘‘me’’, and 
other references to the reader of the 
regulations in this part are meant to 
apply to subject individuals as defined 
in this paragraph (l); and 

(m) System of records means a group of 
records under the control of any agen-
cy from which information is retrieved 
by use of the name of the individual or 
by some number, symbol, or other 
identifying particular assigned to the 
individual. 

§ 1182.3 Inquiries about the Institute’s 
systems of records or implementa-
tion of the Privacy Act. 

Inquiries about the Institute’s sys-
tems of records or implementation of 
the Privacy Act should be sent to the 
following address: Institute of Museum 
and Library Services; Office of the Gen-
eral Counsel; 1800 M Street, NW., 9th 
Floor, Washington, DC 20036. 

§ 1182.4 Procedures for notifying the 
public of the Institute’s systems of 
records. 

(a) From time to time, the Institute 
shall review its systems of records in 
the FEDERAL REGISTER, and publish, if 
necessary, any amendments to those 
systems of records. Such publication 
shall not be made for those systems of 
records maintained by other agencies 
while in the temporary custody of the 
Institute. 

(b) At least 30 days prior to publica-
tion of information under paragraph (a) 
of this section, the Institute shall pub-
lish in the FEDERAL REGISTER a notice 
of its intention to establish any new 
routine uses of any of its systems of 
records, thereby providing the public 
an opportunity to comment on such 
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